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Background 

Makerere University School of Public Health has received funding from Korean foundation for 

International Healthcare (KOFIH), to conduct a research study entitled “Level of satisfaction and 

Knowledge on Emergency Medical services among Health providers and Users from facilities implementing 

Health System Strengthening Project”. The purpose of this study is to assess the level at which the health 

providers that received EMS training course were satisfied with the training and the level of knowledge they 

obtained from this training. In addition, it will assess the level of satisfaction of clients receiving EMS at mid-

term and compare it with the baseline. 

The research project seeks to recruit personnel for the Research Assistant position to support the 

implementation of the data collection activities in Masaka and Bukomansimbi for two weeks.  
 
 

Job title: Research Assistants (17) 
 

Main role: Working together with Field Supervisor, Study Coordinator and Investigators, to collect project 

related data and ensure successful implementation of the study. 
 

Key Specific Responsibilities 
 

• Attend all training and pretesting activities 

• Call selected participants to participate in the study 

• Perform field data collection and management activities including administering informed 

consent, conducting and complete interviews in accordance with the study protocol  

•  Attend all debrief meetings.   

•  Ensure safe custody of data collected and institute quality checks of the data being collected 

• Answer study related questions that the respondents may ask before or during the course of 

data collection 

• Ensuring data collected from the field is correctly saved in the existing databases on the 

allotted server 

• Provide the research supervisor with daily updates on data collection and participate in 

the development of daily field report 

• Perform any other duties relevant to this position as may be assigned from time to time 

Duration 
 

This appointment is valid for a period of two weeks and shall be automatically terminated after this period. 
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Minimum qualifications and experience 
 

▪ Suitable applicants MUST possess a relevant Bachelor's Degree or equivalent from a recognized 
higher institution of learning. 

▪ Applicants   should   have   demonstrated   experience   with   collecting   health   related   data   using 
tablets/phones. 

▪     Having worked in at least one research project as a research assistant 
▪ A valid certificate in Good Clinical Practice and or Human Subject Research is an added advantage:  

 

Desired skills 
 

▪     Good communication skills 
▪     Ability to work well in a team 

▪     Willingness to work in a fast paced environment 
▪     Willingness to move to the field to collect data 

 
 

Submission of application 
 

Interested persons should submit their application official copies of academic transcripts/certificates and 

updated curriculum vitae stating at least two referees via the link below not later than Friday 4th December 

12 noon.  

  

Application link: https://forms.gle/VFcPPSdozVpvjXMf6 

 

 

Please provide a reliable 24 hour phone contact and WhatsApp line if different.  Only short-listed candidates 

will be contacted for interviews. 
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